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Good listening forms an integral part of communication. Communication also entails, the message from the sender must be received and understood by the receiver. Good listening skills are hence essential in precise decoding of the message. Similarly, communication is complete when the sender or the speaker gets feedback from the audience. When the audience effectively listens, the speaker can deliver the intended message effectively.
 To the audience, good listening skills help to understand the meaning of the message being presented. Good listening improves the accuracy of the speaker's claims, conclusions and note taking by the audience (Sadiku, 2015).  When listening is sufficient, the audience and the speaker can connect.
 The speaker is also able to deliver the presentations when the audience is attentive effectively listening. Poor listening skills may refrain the speaker from expressing thoughts and feeling on the topic being discussed. Good listening skills improve the relationship between the audience and the speaker (Sadiku, 2015).
 In this case, we will discuss a scenario of a resource person brought by the teacher to students in a literature class to narrate a story to the learners. During the presentation, it was evident that the learners were not attentive. For instance, there was little interaction during the narration and less participation between the audience and the speaker. To analyze this phenomenon, listening to self-evaluation was done. The worksheet was marked according to the scale of habit that prevented good listening from being achieved.
Listening Self-Evaluation Worksheet
[bookmark: OLE_LINK174][bookmark: OLE_LINK175]Name Leaner 	 Section Class Narration
How often do you indulge in the following bad listening habits? Check yourself carefully in each one:
	HABIT	FREQUENCY	SCORE
	Almost		Some-		Almost		
	Always	Usually	times	Seldom	Never		
1.	Giving in to mental
[bookmark: OLE_LINK83][bookmark: OLE_LINK84]	distractions						        ✔				
2.	Giving in to physical
	distractions					✔					
3.	Trying to recall everything
	a speaker says					✔     					
4.	Rejecting a topic as 
	uninteresting before
	hearing the speaker							✔  			
5.	Faking paying attention	✔ 										
6.	Jumping to conclusions
	about a speaker’s meaning			✔								
7.	Deciding a speaker is wrong
	before hearing everything
	she or he has to say			✔ 						
8.	Judging a speaker on
[bookmark: OLE_LINK77][bookmark: OLE_LINK78]	personal appearance	✔										
9.	Not paying attention to a
	speaker’s evidence					✔						
10.	Focusing on delivery rather
	than on what the speaker says					✔						
	TOTAL	52
How to score:
For every “almost always” checked, give yourself a score of	2
For every “usually” checked, give yourself a score of	4
For every “sometimes” checked, give yourself a score of	6
For every “seldom” checked, give yourself a score of	8
For every “almost never” checked, give yourself a score of	10

Total score interpretation:		0 to 70	You need lots of training in listening.
		71 to 89	You listen well.
		90 to 100	You listen exceptionally well.



From the illustration in the listening self-evaluating worksheet, it is clear that good listening was not achieved. The listener score demonstrated a need for training in listening. In this case, we will discuss the reasons that hindered good listening from being achieved during narration.
The listener seldom gave in to mental distractions. When narration is done, the student may be carried away by thoughts. In this case, the student is mental consciousness detaches with the narration and shift to internal reflections. Hence the student hears but cannot contemplate what is being said by the narrator.
 They sometimes also gave in to physical destructions.  Physical destructions are loud noises that can hinder effective listening (Ahmadi, 2016). In this regard, the noise from outside was loud in the environment where the narration was done, and the sound efficiently carried the student's attention.
 	The student sometimes attempted to remember what was being narrated.  In listening, the mind is essential in decoding messages from the speaker (Latha, 2018). When the student tries to remember what the speaker said, the reason will be carried into different thoughts. During storytelling, it's essential to follow the events to understand the plot of the story.
[bookmark: _GoBack] To sum up ,in most cases, barriers to effective listening are judgment about the speaker. In this case, the students judge the speaker based on appearance, the speaker's conclusions, and delivery. When the student listens with a closed mind, it becomes difficult to be influenced by the speaker's ideas. In this case, the Leaner prejudged the narrator hence the mind is closed to adopt new ideas.
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